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Virtual Viewing Case Study: Milton Keynes College 

Client sector: Further Education College  

Milton Keynes College – like its parent city - is one of the fastest growing in the country, with over 
33,000 enrolments. As the city’s lead provider of vocational education and training, over 6,500 of 
these are employer-sponsored. With rising success rates and expanding facilities, the College 
continues to grow – not least with the development of University Centre Milton Keynes, which adds 
a range of foundation degrees to its comprehensive portfolio.  

MK College’s Objectives 

>>>> To create a website that ‘belonged’ to its award winning marketing team and gives them 

complete maintenance facilities 

>>>> To provide online access to an integrated courses database 

>>>> To increase college and business training course enrolment 

>>>> To drive increased traffic to the site to make it the first port of call for College enquiries 

>>>> To build and promote the reputation of the college in the community 
>>>> To create an invaluable resource for anyone wishing to learn more about the College. 

Virtual Viewing’s Solution 

Content Management and System Integration 

The deployment of Virtual Viewing’s OSCAR content management system allows the College to 
update News, Events and all other student, employee and apprentice information in ‘real time’, and 
to equally easily link in downloadable files to give readers more information. 

For the first time, the MK College website also 
carries full details of all its courses online, 
searchable by subject, mode and level of 
study and campus location (the College has 
four main locations). 
 
To support this, Virtual Viewing – working with 
the College’s Technical Team - integrated the 
College’s Compass courses database* with 
OSCAR to allow seamless, automated import 
of course information as soon as details are 
modified in the central college systems.  
 
(*Virtual Viewing can, of course, integrate with a 

wide range of in-house systems.)  
 

Design 

The site redevelopment was undertaken through close working with the College’s award-winning 
Marketing Team, who wanted to drive the look and feel of the site. Virtual Viewing’s ability to work 
with external designers - and turn their ideas into online versions while retaining functionality 
without compromising the design – proved invaluable to the development process. 
 

 

It was vital that the Marketing Team could 
completely administer the website once it went 
live. 
 
The College therefore has complete control 
over all areas of content including photographs, 
Flash, video and news articles – including the 
ability to ‘showcase’ some content.  
 

Showcased content is given prominent status 

on each selected page, giving the Marketing 

Team the opportunity to promote key events 

and achievements or news announcements 

wherever they choose within the site. 
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Adding Features – and Benefits 

The website re-development added a host of additional features and benefits – both for the College 

and its website’s diverse audience: 

 

>>>> online application forms for all full 
and part-time courses 

>>>> new course email notification 
service, allowing prospective students 
to receive instant notification of newly 
added courses matching their interests 

>>>> online job vacancies, with online 
application and an email notification 
service as new vacancies are added 

>>>> email newsletter with automated 
compilation from site News content 

>>>> online forums for discussion and 
conversation (with moderation facilities)  

 

>>>> prospectus downloads in PDF 
format with full content management 
for all downloads 

>>>> online booking for College events 
– site visitors can book places online for 
any event that requires pre-registration 

>>>> support for disabled site users – a 
text only version of the site is generated 
automatically as changes are made, and 
the site also allows visitors to modify 
text size to suit their requirements 

>>>> full DDA Compliance built into the 
site design with text-only version  

 

>>>> online enquiry forms for different areas of the College’s work, including Employer 
Services and Apprenticeships 

>>>> Dedicated site sections for the University Centre Milton Keynes and MK6: The 
City’s Sixth Form. 

 

What the Client Said … 

“Virtual Viewing is quite simply the best 
web site development company we have 
ever worked with. Our requirements were 
quite demanding and Virtual Viewing rose 
to the challenge every step of the way. 
The integration between our own internal 
databases and the web site has meant a 
huge return on investment already and a 
major streamlining of our processes.” 
– Rob Jones, Vice Principal, MK College. 
 
“We needed a company who could follow 
our brief. We have an award winning 
marketing department and we know what 
we and our students want. It was clear 
that Virtual Viewing was experienced at 
working with marketing departments, following a design lead and then making the 
design and technology work seamlessly. We weren’t wrong. The development went 
smoothly, on time and to budget, what more could we ask for? Online applications for 
courses, events and jobs have rocketed.” 
– Chris Rice, Marketing Manager, MK College. 


